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THANK YOU LAURIE 
for being an outstanding 
leader of HSP West in 
2004-05.  We look for-
ward to your continued 
presence and support of 
the HSP West Board. 

HSP West would not exist without the vision and leadership of  Debra 
Gauthier, Sue Boyle, Donna Bennett 

Have you visited the HSP Web site?  Go to www.hspwest.com.   

If you would like to access our membership directory you must be a                
current member of  HSP and have the username & password to log in.   
If you do not have the login information please email:                           
 Gabriela Istrate at membership.data@hspwest.com  or                 
 Sandi Sopko at membership.relations@hspwest.com. 
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BOARD MEMBERS  
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PRESIDENT 

Kitty Tirone  
800-451-0525 x2224 
president@hspwest.com 
 

PRESIDENT-ELECT 

Susan Dahlquist 
623-977-6532 
president-elect@hspwest.com  
 

VICE-PRESIDENT 

Marorie van der Wagon  
(623) 795-4861  
vice-president@hspwest.com 
 

SECRETARY 

Judy Murphy  
623-977-2223 
secretary@hspwest.com 
 

TREASURER 

Suzanne Stillion 
(623) 933-0137x29 
treasurer@hspwest.com 
 

EDITOR 

Miriam Hollingshead  
(623) 584-4999 
editor@hspwest.com 
 

MEMBERSHIP DATA 

Gabriela Istrate  
(602) 439-7307 
member-
ship.data@hspwest.com 
 

MEMBERSHIP RELATIONS 

Sandi Sopko  
(623) 979-5366 
member-
ship.relations@hspwest.com 
 

SOCIALS DIRECTOR 

Marli Vogl 
(623) 546-3650 
socials-director@hspwest.com 
 

EX-OFFICIO 

Laurie Fox 
623-977-2223  
ex-officio@hspwest.com 

President’s Message 
 

By Kitty Tirone 
Lifeline Systems 

 

I am very excited to be your new President of HSP West and look forward to a fun 
year of networking, learning, educating and bringing you, the members, experi-
ences that strengthen your HSP West involvement. 

 

For me, these days, life is about balance, putting things in their proper place, not 
letting things get too overwhelming or out of whack. Spending time with my family, 
enjoying my work and giving back to others, is the balance I strive to maintain. 
Certainly I find that it is something I continue to struggle to maintain. 

 

For HSP West, I hope that I can continue to maintain what those who have come 
before me: strong membership, networking opportunities, education about  ser-
vices our members provide, about what’s available to our members and mem-
ber’s clients/patients/customers, and being a resource for those looking for em-
ployment as well as a place for finding good employees.  

 

I would like to focus this year on some new components too. I hope to increase 
the use of our Web site.  We have added a counter to see how many hits it actu-
ally receives. We will not be printing a directory this year, instead opting for a 
more updated and accurate list of membership on our Web site (password pro-
tected for members only). Labels of our membership will still be available for 
$50.00.  Also on the Web, is the list of locations for the upcoming meetings, pic-
tures of our recent socials and breakfasts, membership applications and the cur-
rent Board of Directors list. 

 

The new Board of Directors is a great asset to HSP West this year, I am energized 
about our new Board and believe we will all benefit from the dynamic team you 
have elected.. While some have been on our Board before (Gabriela, Sandie, 
Susan, Laurie, and Kitty), the new Board members will bring new ideas and new 
and different ways to make HSP West even better (Suzanne, Miriam, Marli, 
Marjorie and Judy – although Judy was on the Board before, she has not been on 
it in a while, which qualifies her as new again).  The results of this mix, make for a 
board  that is fun, is dynamic, and what I hope will be a great year for HSP West. 
 

 

 

 

 



This story can fit 150-200 
words. 

One benefit of using your 
newsletter as a promotional 
tool is that you can reuse 
content from other marketing 
materials, such as press re-
leases, market studies, and 
reports. 

While your main goal of dis-
tributing a newsletter might 
be to sell your product or ser-
vice, the key to a successful 
newsletter is making it useful 
to your readers. 

A great way to add useful 
content to your newsletter is 
to develop and write your own 
articles, or include a calendar 
of upcoming events or a spe-
cial offer that promotes a new 

product. 

You can also research articles 
or find “filler” articles by ac-
cessing the World Wide Web. 
You can write about a variety 
of topics but try to keep your 
articles short. 

Much of the content you put 
in your newsletter can also be 
used for your Web site. Micro-
soft Publisher offers a simple 
way to convert your newslet-
ter to a Web publication. So, 
when you’re finished writing 
your newsletter, convert it to a 
Web site and post it. 

from which you can choose 
and import into your newslet-
ter. There are also several 
tools you can use to draw 
shapes and symbols. 

Once you have chosen an 
image, place it close to the 
article. Be sure to place the 
caption of the image near the 
image. 

This story can fit 75-125 
words. 

Selecting pictures or graphics 
is an important part of adding 
content to your newsletter. 

Think about your article and 
ask yourself if the picture 
supports or enhances the 
message you’re trying to con-
vey. Avoid selecting images 
that appear to be out of con-
text. 

Microsoft Publisher includes 
thousands of clip art images 

I N S I D E  S T O R Y  H E A D L I N E  

I N S I D E  S T O R Y  H E A D L I N E  

If the newsletter is distributed 
internally, you might comment 
upon new procedures or im-
provements to the business. 
Sales figures or earnings will 
show how your business is 
growing. 

Some newsletters include a 
column that is updated every 
issue, for instance, an advice 
column, a book review, a let-
ter from the president, or an 

editorial. You can also profile 
new employees or top cus-
tomers or vendors. 

This story can fit 100-150 
words. 

The subject matter that ap-
pears in newsletters is virtu-
ally endless. You can include 
stories that focus on current 
technologies or innovations in 
your field. 

You may also want to note 
business or economic trends, 
or make predictions for your 
customers or clients. 

“To catch the r eader's attention, place an inter esting  sentence or quote from the stor y  her e.” 

Caption describing picture or graphic. 

Caption describing picture or 
graphic. 

 
 

 

 

 

 

 

 

 

 

The 2005 HSP West Board Members 
Back row: Laurie Fox, Marjorie van der Wagon, Sandi Sopko, Suzanne Stillion, Miriam Hollingshead.          
Front row: Judy Murphy, Kitty Tirone, Susan Dahlquist.  Missing: Marli Vogl & Gabriela Istrate  
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MEMBERSHIP DUES 
Dues will be collected at the beginning of each year.  
Those members paid up through September, 2005, will 
have their membership extended through the end of the 
year.  Anyone joining HSP now  will be paid up through De-
cember 2005.  Individual Membership fees are $25.00 a 
year. 
 

MEMBER’S NEWS 
Members are invited to submit information on   
community/business events and on job openings to:  
mhollingshead@interfaithcommunitycare.org.  The HSP 
Newsletter will be prepared for publication in February, 
May, August and November.   
 

Current membership labels are available for $50.00. 
 

Member profile changes are to be directed to Gabriela Is-
trate, membership.data@hspwest.com. 

2005 CALENDAR OF EVENTS 
 

  July 7   HSP Breakfast 
           Amethyst Arbor 
 

  August 4  HSP Social 
   Freedom Plaza 
 

  September 1  HSP Breakfast 
   Cypress Ct. SCW 
 

  October 6  HSP Social 
    SC Visitor’s Ctr. 
 

  November 3  HSP Breakfast 
   HOST NEEDED 
 

  December 1  HSP Social 
   To be confirmed 
 

Socials and breakfasts are free as long as you 
RSVP.  There is a $5 charge if you do not RSVP. 



July Breakfast Meeting 

Date July 7th, 2005, 7:30 a.m. 

Location Amethyst Arbor 
9257 West Union Hills Drive, Peoria, AZ 85382 

Contact Clarine Villeneuve 623-974-2255 

Speaker Michele Matt, CSP - Certified Speaking Profes-
sional 

 

DON’T WAIT—CALL AND RESERVE 

Human Services 
Professionals West 
P.O. Box 2497   
Sun City, AZ 85372 


